
Productivity has always been an important 
metric for business executives and economists
in measuring improvement in business and eco-
nomic performance. As worldwide economies
have flourished in recent years, productivity
has risen to unprecedented levels. The wide-
spread incorporation and application of infor-
mation technology has been a major driver of
increased productivity, resulting in ever-
increasing focus on the use of information
technology to drive further improvement.

Does leading-edge information technology really
have an effect on productivity? The short
answer is very simple: of course information
technology increases productivity. The experts
agree that the workplace of today, in compari-
son to that of twenty or even ten years ago, is
a completely different landscape in terms of
output, efficiency, and overall productivity.
They also agree that much of the credit belongs
to advances in information technology and the
adapted business practices that accompany
technological innovations in the workplace. 

According to the Federal Reserve Board, produc-
tivity for U.S. businesses in the past five 
years (1995–99) surged to about 2.7% annual
growth, breaking a 25-year trend of about 1.5%
annual growth. This translates to $70 billion in

increased output per year.  The fuel responsible
for much of this roaring economy is evidenced in
a recent statement issued by Alan Greenspan:
“Our economy is benefiting from structural gains
in productivity that have been driven by a
remarkable wave of technological innovation.” 

While productivity is difficult to quantify, the
rewards for any company that can find a combi-
nation of technology and business practices that
yields increased output are substantial. More
new ideas, higher-gross revenue, and increased
customer satisfaction top the list of benefits.
Businesses seeking to maintain their competi-
tiveness and profitability continue to invest
heavily in high-tech equipment due to rapid
advancements in fields such as wireless commu-
nications, high-speed Internet connections,
software upgrades, mobile computing options,
and advanced microprocessor technology. 

Technology at the Heart of Productivity

“…performance, value, consistency, and innovation...

the Product of the Year—the AMD AthlonTM processor—

is a superstar in all four. AMD Athlon processor-based

PCs sprinted to the top of our corporate and home PC

charts this year, touting record-breaking performance

and affordable prices.”

PC World, July 2000

July 2000, PC World
World Class Award—Product of the Year
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