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Manageability
Is Key for Modern
Business PCs

With so many PC and laptop options on the market, it's easy to focus on price or
specs. But for IT decision-makers, long-term business value still comes down to
three core pillars: security, performance, and reliability. The key to unlocking all

three is having a PC fleet that's built for modern manageability—a fleet that's built to
handle the most complex environments with ease from the endpoints to the data
center. This is what distinguishes a PC from a PC that is truly made for business.

Endpoint Management Is More Complex Than Ever

Device proliferation and diversity have created an increasingly complex endpoint management environment for organizations
of all shapes and sizes. In fact, recent Enterprise Strategy Group research showed that 38% of organizations feel endpoint
management has become more complex in the past two years, compared to just 26% that said the same in 2023. This rise

in complexity is driven by a number of factors that revolve around more of the bad things we don't want and less of the good
things we need.

» Endpoint management has gotten more difficult due to:

MORE OF THE BAD LESS OF THE GOOD
Shortage of skilled personnel with endpoint management
Increased number and frequency of OS updates/patches knowledge or experience
Increased number of managed devices Lack of visibility/awareness of all endpoints
_ 36% 25%
More remote/hybrid workers Lack of time or resources

36% &K 20%

More devices and device types per user

Customers Show a Clear Desire to Improve Endpoint Management and Security

The increasing complexity of endpoint security is motivating organizations to optimize their management and security practices
while consolidating the processes, tools, and resources that support these goals.

When ITDMs were asked which initiatives would most improve their endpoint management and security, the top three responses
were:

#1 #2 #3

Developing and implementing Automating workflows across Fully-consolidating endpoint
unified policies, processes endpoint management and management and security teams
and enforcement technologies security processes, including
across endpoint types leveraging Al-driven solutions
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These big picture initiatives, while useful, will take time to implement. Fortunately there are ways that organizations can enhance
their management capabilities right now—often by unlocking technology they already have in their PCs!

AMD Ryzen PRO PCs Are Designed for Easy Manageability

AMD Ryzen PRO processors feature advanced hardware-level management capabilities to help organizations reduce
maintenance and administrative costs, simplify remote device management, improve patch and vulnerability management,
and contribute to overall device security.

These capabilities are known as AMD PRO Manageability, which is built around the following core tenets:

Flexibility and choice with multivendor support

AMD PRO Manageability is built using the open source DASH (Desktop and Mobile Architecture for System Hardware) standard, which
enables consistent management across diverse PC hardware environments—even those that aren't using AMD processors. This
includes below-the-0OS wireless KVM (keyboard, video, mouse) support, making remote and hybrid device management easier than ever.

IS Cls oyl Simplified management at scale

ax O m With support for cloud-based configuration tools, _) Out-of-band management is great, but in-band

AMD PRO Manageability enables IT admins to . :
- ) management solutions such as Microsoft Intune are
manage, provision, and configure devices wherever iy .
critical components of endpoint management.

they are. This includes support for Windows Autopilot.

Conclusion

AMD PRO Manageability is a flexible approach to endpoint management that works across mixed hardware environments
without locking organizations into a single vendor. With remote management capabilities that extend below the OS level and
provide seamless integration with tools like Microsoft Intune, organizations can start addressing their management challenges
immediately. This open-standards approach aligns perfectly with what IT leaders want most: unified policies, smarter
workflows, and teams that can work together effectively. When combined with AMD PRO Security features, business-ready PCs
powered by AMD Ryzen PRO processors offer a more practical path forward, helping organizations manage today's complexity
while building their strategic vision.
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